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BHARAT SANCHAR NIGAM LIMITED
(A Govt. of lndia Enterprise)

No.  1 -10 /2009- IT-CFA

To

Dated 29.02.20L2

Chie f  Genera l  Managers ,  BSNL
All  Telecom Circles /  Metro Distr icts

Subject:  Promotion of onl ine bi l l  payment faci l i ty among subscribers in CDR SSAs
regarding.

1. Kindly refer to this off ice let ter of  even no. dated 28.12.2072 (copy enclosed) whereby i t  was
requested to take necessary act ion to promote onl ine bi l l  payments so that more & more
cus tomers  become aware  o f  conven ien t  on l ine  b i l l  payment  fac i l i t y  and s ta r t  us ing  the  same.

2, In this regard a DO letter of  even no, dated 20.06.2011 (copy enclosed) by CMD BSNL was
also sent whereby i t  was emphasized to give wide publ ic i ty to the onl ine payment features
tha t  i s  ava i lab le  in  a l l  CDR migra ted  SSAs.

3. However,  i t  is observed that the percentage of onl ine payments received is very less to the
tune of 1,5olo approximately whi le at least 250lo of Landl ine Customers of BSNL are interner
users  hav ing  Broadband connect ions .  Hence there  is  a  need to  fu r ther  popu lar ize  on l ine  b i l l
payment  fac i l i t y  ava i lab le  on  BSNL webs i te  (www.bsn l .co . in )  by  g iv ing  more  pub l ic i t y  l i ke
mentioning in var ious press releases, pr int ing message in this regard on the bi l ls i tsel f ,  display
of message at Payment Counters of BSNL regarding\avai labi l i ty of  onl ine payment faci l i ty with
1olo d iscountletc,

4. You are again requested to take necessary act ion on the matter.  This off ice may be apprised
about  the  s teps  taken by  the  c i rc le  in  popu lar iz ing  the  on l ine  b i l l  payment  fac i l i t y  o f  BSNL fo r
fu r ther  submiss ion  to  Management .  
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Encl: As above. I=----T4,61-14_

(DeeFark-Gard)
Addl.GM(rT-cFA)
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BHARAT,SANCHAR NIGAM LIMITEO
(A Govt. of India Enterprise)

No. 1-10/2009-IT-CFA

To

Dated 28.t2.20L1

Chief General Managers, BSNL
All Telecom Circles / Metro Districts

Subject: Promotion of online bill payment facility among subscribers in CDR SSAs,
regarding.

1. please refer to DO letter of even no. dated 20.06.2011 (copy enclosed) by CMD BSNL whereby
it was emphasized to give wide publicity to the online payment features that is available in al l
CDR migrated SSAs.

2. Also refer to this office letter no. tL-2/2011-CDR/IT-CFA/VoI.III/ft dated 21.10.2011 on the
subject of publicity of availability of useful features post migration of SSAs to CDR System
(copy enclosed).

3. However, it is felt that there is a need to further popularize online bill payment facility
available on BSNL website (www.bsnl.co.in) by giving more publicity l ike mentioning in
various press releases, printing massage in this regard on the bills itself etc.

4. you are requested to take necessary action on the matter, so that more & more customers
become aware of convenient online bi l l  payment faci l i ty and start using the same.

Encl: As above

Addl.GM(rT-CFA)
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BHARAT SANCHAR NIGAM LIMITED
(AGovemment of India Enterprise)

. I

F
{-n-' : r:rnrJbsnl@bsnl.co.in

r:flzrrdt Sanclt:lr Bhawan, H-C- Mathur Lane,
Janpath, New Delhi-  110001
Ph. '  :  +91-11-2337 2424
Fax : +91'11-2337 2M4
E-mail : cmdbsnl@bsnl.co.in

3Tn. +. €qIuIIzI
imq qti s-{q fretTfi

R. K. UpadhYaY
Chairman & Managing Director

Dear Shri

D.O. No. 1 -10/200$.|T-CFA
Dated: 20h June ,2011

/ t /c l r
l l
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SubJect Promotion of online bill payment facllity among
. subscrlberc rcgading.

I have seen lefter dated 10.06.201 1 issued OV Cefvf lT Project Gircle
wtrereby it has been intimated that Online bill payment for landline has been
implemented for all CDR migr:ated SSAs. The procedure fqr av,ailing the
taiility by the subscriber is mentioned in the aforesaid letterform CGM ITPC.

It is-observed that trend to make online payments is getting popular in
our country: F{ence there is an urgent need !o giv.e !tl_" publicity lo_the
online payment features that have become available in CDR migrated SSAs.
you may ensure that all landline / broadband subscribers of BSNL are
informed that they can mat(e online bill payment and avail 1olo rebate as
credit in their nen bill. This will also make revenue collecfion of BSNL more
efficient. I may be apprised about the steps talten by the circle in
popularizing the online bill payment facility of BSNL'

\n/ith regatds,

Shri
Chief General Manager,

Telecom Circles / Metro Districts'
Bharat Sanchar Nigam Limited


